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Commercial Network Alert (Cigna) 
 
Reimbursement Policy Update — Anesthesia services 
effective March 12, 2023 
 
We routinely review our coverage, reimbursement, and 
administrative policies for potential updates. In that review, 
we take into consideration one or more of the following: 
Evidence-based medicine (EBM), professional society 
recommendations, Centers for Medicare & Medicaid 
Services (CMS) guidance, industry standards, and our other 
existing policies. 
 
As a result of a recent review, we want to alert you to the 
following updates, effective for dates of service on or after 
March 12, 2023: 
 
Anesthesia claims submitted without modifiers AA, AD, 
QK, QX, QY, and QZ: Cigna will implement a new 
reimbursement policy, Anesthesia Services (R39), to 
administratively deny the claim line on claims submitted 
without modifiers AA, AD, QK, QX, QY, and QZ appended to 
an anesthesia Current Procedural Terminology (CPT®) code.  
 
Anesthesia claims submitted without multiple CPT codes: 
Additionally, as part of the R39 reimbursement policy 
implementation, we will administratively deny the 
anesthesia CPT code with the lowest base unit on claims 
submitted with multiple codes, and reimburse the code 
with the highest base unit. We will reimburse the first code 
submitted if the base units are equal. 
 
Modifier QZ reimbursement for certified registered nurse 
anesthetist services: We will also update the Healthcare 
Common Procedure Coding System (HCPCS) National Level 
II Modifiers reimbursement policy to reduce 
reimbursement for claims submitted with modifier QZ for 
services rendered by a certified registered nurse anesthetist 
(CRNA) by 15 percent. This update aligns with our 
reimbursement rate for advanced practice providers. 
 
Note: Denials for all updates mentioned above will include 
administrative appeal rights. Letters to notify affected 

providers were sent on December 12, 2022. Providers with a 
contracted CRNA rate, who are excluded from the modifier QZ 
reimbursement reduction, will receive a separate letter if they are 
affected by either of the R39 reimbursement policy 
implementations. 
 
Additional information: Information about the updates will be 
included in the Q1 2023 issue of Network News, and posted on 
the Cigna for Healthcare Professionals website at 
CignaforHCP.com > Resources > Coverage Policies > Policy 
Updates. 
 
Reimbursement Policy Update — Free flap breast 
reconstruction claims effective March 12, 2023 
 
Effective for dates of service on or after March 12, 2023, we will 
administratively deny claims for free flap breast reconstruction 
when billed with HCPCS codes S2066, S2067, and S2068. We will 
only reimburse these claims when billed with CPT code 19364. 
Denials will include administrative appeal rights. 
 
We will update the Omnibus Reimbursement Policy (R24) to 
reflect this change. 
 
Additional information: For more information about our policies 
and policy updates, log in to the Cigna for Healthcare 
Professionals website at CignaforHCP.com > Resources > 
Coverage Policies > Policy Updates. 
 
Code Editing Update — Diagnosis pointers for correct 
coding effective March 12, 2023 
 
As a result of a recent review, we will update our existing code 
editing logic to use diagnosis pointers at the Current Procedural 
Terminology (CPT®) code level on some claims. 
 
Medical necessity appeal rights will be available. This update is 
effective for dates of service on or after March 12, 2023. 
 
Additional information: For more information about our policies 
and policy updates, log in to the Cigna for Healthcare 
Professionals website at CignaforHCP.com > Resources > 
Coverage Policies > Policy Updates. 

Thank you for your continued partnership and collaboration. 
This bulletin is to keep you informed of current MDX Hawaiʻi 

initiatives and program announcements 



 
 
 
 
 
 
 
 
COVID-19 Facility-to-Facility Authorization Waiver 
Reinstated 
 
In response to the surge in COVID-19, influenza, and 
respiratory syncytial virus hospitalizations across the 
country, Cigna commercial and Cigna Medicare Advantage 
will waive the authorization requirement for facility-to-
facility transfers from December 12, 2022, through March 
15, 2023. 
 
Leqembi™ (lecanemab-irmb) Approved to Treat 
Alzheimer’s Disease 
 
On January 6, 2023, FDA granted Accelerated Approval to 
Leqembi™ for the treatment of Alzheimer’s disease. This is 
the second amyloid beta monoclonal antibody to receive  
Accelerated Approval following the approval of Aduhelm®. 
 
Leqembi™ is manufactured by Eisai and Biogen. 
Recommended dosage is 10mg/kg, administered as an 
intravenous infusion every 2 weeks. The annual wholesale 
acquisition cost (WAC) will be about $26,500 for a person of 
average weight (74kg). 
 
In a double-blind, placebo-controlled trial with 856 patients 
with mild cognitive impairment or mild dementia, 
researchers found lecanemab significantly reduced amyloid 
beta plaque in the brain from baseline to week 79 
compared to patients in the placebo arm. The large global 
confirmatory Phase 3 trial, Clarity-AD is currently ongoing. 
 
A third amyloid beta monoclonal antibody, donanemab 
(Lilly), is also under FDA review to treat Alzheimer’s disease. 
A decision for Accelerated Approval is expected in early 
2023. 
 
Medicare coverage under Accelerated Approval for 
Leqembi™ will be the same as Aduhelm®. It will only be for 
patients who are participating in approved clinical trials. If 
traditional FDA approval is granted, it could trigger 
coverage by Medicare.  
 
 
 
 
 
 

 
 
 
 
 
 
January Is Healthy Weight Awareness Month 
 
With January being “Weight Awareness Month” and people 
forming their New Year’s resolutions, please remember to 
encourage your patients to keep realistic goals and focus on 
completing their Annual Wellness Visits as well as their Annual 
Health Assessments as soon as possible. The main goal is for our 
members to try to stay safe and healthy all throughout the year! 
See below for a few tips to pass along to your patients: 
 

1. Write down your health-related goals and routines. 
2. Ask your doctor which types of exercises could work best 

for you based on your age and/or health conditions. 
3. Set aside dedicated time each week for exercise. 
4. Participate in group activities that involve exercise. 
5. Use your smartphone to access workout videos when 

traveling or on the go. 
 
Finally, please be on the lookout for future Ulu Hoku sessions that 
will be taking place throughout 2023. These sessions aim to help 
participants stay focused on changes and updates to our latest 
Quality STARs measures. Join us to learn what you can do to 
retain your patient panel and improve patient satisfaction. Dates 
to come! 
 



 

Humana risk adjustment and Stars  
2023 monthly learning series 
including CME and CEU sessions  

The Humana risk adjustment and STARs provider education teams are pleased to offer the following live, online learning sessions 
in 2023. Please note that some presentations offer a free continuing education credit for registered participants: continuing 
medical education (CME) for licensed clinicians and/or continuing education unit (CEU) for certified medical coders. *  

Along with the topic-specific webinars, we will be hosting three additional presentations that offer CMEs:  
1. The Patient Experience Surveys – These sessions will dive into how Patient Experience is measured by the Centers for 

Medicare & Medicaid Services (CMS) through the Consumer Assessment of Healthcare Providers and Systems (CAHPS®) and 
the Medicare Health Outcomes Survey (HOS). In addition, the purpose of the Humana Patient Experience Survey will be 
discussed. Resources and practical ways to enhance the overall Patient Experience will be provided.    

2. The Importance of Accurate Documentation and Coding: A Physician’s Perspective – These sessions will focus on 
understanding the healthcare components related to risk adjustment and how to leverage accurate clinical documentation 
and coding to capture the true health status of the patient.   

3. CMS Statins – One of Humana’s pharmacists will discuss the use of statins for cardiovascular disease and diabetes and the 
requirements of the Healthcare Effectiveness Data and Information Set (HEDIS®) statins measures.  

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).  
All times are Hawaii Standard Time.  

Risk adjustment topic specific webinars   
Sessions in this table are one hour and are eligible for one medical coding CEU per topic  

Annual Wellness  Jan. 25, 2023 
8:00 a.m. 
Register or 
bit.ly/3GSYUSH  

Jan. 26, 2023 
9:00 a.m. 
Register or 
bit.ly/3F7IovV  

  Seizure Disorders  Jun. 14, 2023 
7:00 a.m. 
Register or 
bit.ly/3XGB7LR  

Jun. 15, 2023 
8:00 a.m. 
Register or 
bit.ly/3F9pC8v  

Heart Failure  Feb. 8, 2023 
8:00 a.m. 
Register or 
bit.ly/3uaRB1h  

Feb. 9, 2023 9:00 
a.m. Register or 
bit.ly/3Uj6GIO  

COPD  Jul. 12, 2023 
7:00 a.m. 
Register or 
bit.ly/3igS1QR  

Jul. 13, 2023 8:00 
a.m. Register or 
bit.ly/3Vv0Q8k  

Chronic Kidney 
Disease  

Mar. 8, 2023 
8:00 a.m.  
Register or 
bit.ly/3GVCyQw  

Mar. 9, 2023 9:00 
a.m. Register or 
bit.ly/3Vj2ytC  

Peripheral  
Vascular Disease  

Aug. 9, 2023 7:00 
a.m. Register or 
bit.ly/3GVGOiY  

Aug. 10, 2023 8:00 
a.m.  
Register or 
bit.ly/3VA0qNN  

Diabetes  Apr. 12, 2023 
7:00 a.m. 
Register or 
bit.ly/3gOIcJO  

Apr. 13, 2023 8:00 
a.m.  
Register or 
bit.ly/3ONxhwq  

Obesity  Sept. 13, 2023 
7:00 a.m. 
Register or 
bit.ly/3OPUTka  

Sept. 14, 2023 8:00 
a.m.  
Register or 
bit.ly/3F9qmKP  

Myocardial  
Infarction  

May 10, 2023 7:00 
a.m.  
Register or 
bit.ly/3VApMuN  

May 11, 2023 
8:00 a.m. 
Register or 
bit.ly/3Vjs8OW  

Neoplasms  Oct. 11, 2023 
7:00 a.m. 
Register or 
bit.ly/3VjTSmF  

Oct. 12, 2023 
8:00 a.m. 
Register or 
bit.ly/3EVdFSG  

Rheumatoid Arthritis  Nov. 8, 2023 
8:00 a.m. 
Register or 
bit.ly/3FceV57  

Nov. 9, 2023 
9:00 a.m.  
Register or 
bit.ly/3ARp7NK  

Pressure Ulcers  Dec. 13, 2023 
8:00 a.m. 
Register or 
bit.ly/3igTDKp  

Dec. 14, 2023 
9:00 a.m. 
Register or 
bit.ly/3is2w4c  



 

  

  
  
 CMS Stars topic specific webinars  

Sessions in this table are one hour and are not eligible for CMEs or CEUs  
Introduction to Stars  
  
  
  

Jan. 10, 2023 9:00 
a.m. Register or 
bit.ly/3PcfAqp  

Apr. 4, 2023 7:00 
a.m. Register or 
bit.ly/3PcfAqp  

Aug. 1, 2023 
8:00 a.m. 
Register or  
bit.ly/3PcfAqp  

Oct 3, 2023 
7:00 a.m. 
Register or  
bit.ly/3PcfAqp   

Care Coordination 
including Transitions  
of Care and Plan All 
Cause Readmission  

Feb. 14, 2023 
8:00 a.m. Register 
or  bit.ly/3F6Eao8  

Feb. 15, 2023 9:00 
a.m.  
Register or   
bit.ly/3F6Eao8  

Oct. 10, 2023 
7:00 a.m. 
Register or  
bit.ly/3F6Eao8  

Oct. 11, 2023 
8:00 a.m. 
Register or  
bit.ly/3F6Eao8  

Diabetes  
including KED  
requirement  
  

Mar. 14, 2023 7:00 
a.m.  
Register or  
bit.ly/3W50wgu  

Mar. 15, 2023 8:00 
a.m.  
Register or  
bit.ly/3W50wgu  

Nov. 14, 2023 
8:00 a.m.  
Register or   
bit.ly/3W50wgu  

Nov. 15, 2023 
9:00 a.m.  
Register or   
bit.ly/3W50wgu  

Preventive  
Screenings  

May 9, 2023  
7:00 a.m. 
Register  or 
bit.ly/3Yk8iFs  

May 10, 2023  
8:00 a.m. 
Register  or  
bit.ly/3Yk8iFs  

Aug 15, 2023 
7:00 a.m. 
Register or  
bit.ly/3Yk8iFs  

Aug 16, 2023 
8:00 a.m. 
Register or  
bit.ly/3Yk8iFs  

  
  
  

 

Stars and risk adjustment additional webinars  
Sessions in this table are one hour and are eligible for one CME per presentation  

 

The Importance of Accurate  
Documentation and Coding; A  
Physician’s Perspective  
(CME & CEU)  

Mar. 9, 2023 7:00 
a.m.  
Register or  
bit.ly/3AU5apD  
  

Jun. 20, 2023 
9:00 a.m. 
Register or 
bit.ly/3BiNVyD  

  

Sept. 14, 2023 
6:00 a.m. 
Register or  
bit.ly/3udeIsa  

  

Dec. 12, 2023 
10:00 a.m. 
Register or  
bit.ly/3UbY2vy  

  

 

MRA Overview (CEU)  Feb. 21, 2023 
7:00 a.m. 
Register or 
bit.ly/3XL6rcv  

  

May 16, 2023 
9:00 a.m. 
Register or 
bit.ly/3ELagWl  

  

Aug. 15, 2023 
9:00 a.m. 
Register or  
bit.ly/3P1garf  

  

Nov. 21, 2023 7:00 
a.m.  
Register or  
bit.ly/3GW8qo4  

  
CMS Requirements for Statins  
(CME)  
  

Mar. 21, 2023 
5:00 a.m. 
Register or  
bit.ly/3HEl8Zl  

Jun. 22, 2023 
6:00 a.m. 
Register or  
bit.ly/3HEl8Zl  

Aug. 22, 2023 
8:00 a.m. 
Register or 
bit.ly/3HEl8Zl  

Oct. 26, 2023 
5:00 a.m.  
Register or 

bit.ly/3HEl8Zl  

Patient Experience  
Best Practices  
(CME)  

  

Feb. 22, 2023 9:00 
a.m.  
Register or 
bit.ly/3Y9m39U  

  

Mar. 8, 2023 7:00 
a.m.  
Register or 
bit.ly/3Y9m39U  

  

Apr. 5, 2023 8:00 
a.m.  
Register or  
bit.ly/3Y9m39U  

  

May 3, 2023 6:00 
a.m.  
Register or  
bit.ly/3Y9m39U  

  
Jun. 7, 2023 
8:00 a.m.  
Register or 
bit.ly/3Y9m39U  

  

Jul 19, 2023 
6:00 a.m.  
Register or 
bit.ly/3Y9m39U  

  

Aug. 2, 2023 8:00 
a.m.  
Register or 
bit.ly/3Y9m39U  

  

Sept. 6, 2023 6:00 
a.m.  
Register or  
bit.ly/3Y9m39U  

  

  

Oct. 4, 2023 
8:00 a.m.  
Register or 
bit.ly/3Y9m39U  

  

Nov. 1, 2023 
6:00 a.m.  
Register or 
bit.ly/3Y9m39U  

  

Dec. 6, 2023 9:00 
a.m.  
Register or  
bit.ly/3Y9m39U  

  



 

 
How to register   
Registration must take place prior to the event. Please do not forward the event link to anyone else. Only registered 
participants will be eligible for CEUs or CMEs. You may register in one of two ways:   

•  While holding the control button, click “Register” next to the session you would like to attend, and complete the 
registration process.  

  OR  
•  Copy the URL listed next to the session you would like to attend. Paste the URL into a browser, hit enter,  and 

register.  
After completing the registration link, you will receive a confirmation email about how to join the meeting. A link in the 
confirmation email allows you to add this meeting to your calendar.  
  
If you have questions or need help with registration, email AskStars@humana.com for STARs, patient experience and statins 
sessions, or PRCE@humana.com for risk adjustment sessions.  
  
  

* A minimum participation time of 75% of the total presentation is required to qualify for the CME/CEU. Participants must be connected to both the audio 
and visual parts of the meeting for attendance to be recorded. After attendance is verified, an American Academy of Professional Coders (AAPC) CEU or 
American Association of Family Physicians (AAFP) CME certificate will be emailed to the appropriate participants.    
  

  

  

  

  

  

  

  

  

  

  

    
 
 
 

 CMS Stars topic specific webinars  
Sessions in this table are one hour  and are not eligible for CMEs or CEUs  

Medication 
Management  

Apr. 11, 2023 
7:00 a.m. 
Register or  
bit.ly/3hgJX2n  

Apr. 12, 2023 
8:00 a.m. 
Register or  
bit.ly/3hgJX2n  

  Cardiovascular 
Measures  

Jun. 13, 2023 
7:00 a.m.  
Register or  
bit.ly/3HqAY9B  

Jun. 14, 2023 
8:00 a.m.  
Register or  
bit.ly/3HqAY9B  

Musculoskeletal 
Measures  

Jul. 11, 2023 
7:00 a.m.  
Register or   
bit.ly/3FDA6x7  

Jul. 12, 2023 
8:00 a.m.  
Register or   
bit.ly/3FDA6x7  

Behavioral 
Health  

Sept. 12, 2023 
7:00 a.m.  
Register or   
bit.ly/3VMzdrG   

Sept. 13, 2023 
8:00 a.m.  
Register or   
bit.ly/3VMzdrG   


